v~ Thames Homecare Service Ltd
Sustainability Commitment

@ Our Commitment to Sustainability

At Thames Homecare Service Ltd, we are committed to delivering high-quality domiciliary
care in a responsible, environmentally sustainable manner. We recognise that our operations
have an environmental impact, and we are dedicated to continually reducing our greenhouse
gas emissions while maintaining safe, effective and person-centred care for the communities
we serve.

Environmental sustainability is embedded into our business strategy and day-to-day
decision-making. We continually review our working practices to:

. Improve energy efficiency
e A Reduce unnecessary travel
e &5 Minimise waste

“1 Promote responsible procurement
« 1 Expand digital systems to reduce paper use

As part of this commitment, Thames Homecare Service Ltd has adopted a target of achieving
Net Zero greenhouse gas emissions by 2050 across its UK operations.

@ Our Approach to Sustainability
We are committed to:

e 4 Achieving Net Zero greenhouse gas emissions by 2050

« [&) Continual improvement in environmental performance

. Improving energy efficiency across all office locations

e #® Reducing unnecessary operational travel through effective workforce planning
« 1 Expanding digital systems to minimise paper consumption

e £ Promoting environmentally responsible procurement

e Il Reviewing and reporting environmental performance annually

Our environmental objectives are supported by a range of operational initiatives, including:

o PASS digital care management systems

o Electronic care records

o Route optimisation tools

e Microsoft 365 cloud services

e Ongoing investment in sustainable working practices



. Carbon Reduction Plan

Thames Homecare Service Ltd has prepared a Carbon Reduction Plan in accordance with
Procurement Policy Note (PPN) 06/21 — Taking Account of Carbon Reduction Plans in
the Procurement of Major Government Contracts.

The Plan outlines:

e 4 Our commitment to achieving Net Zero

e Il Our baseline and current greenhouse gas emissions
e (@ Carbon reduction targets

o &5 Existing environmental initiatives

o @ Future carbon reduction projects

Governance and annual monitoring arrangements

Download Our Carbon Reduction Plan

B Carbon Reduction Plan (PDF) (Download our Carbon Reduction Plan here)

O Environmental Policies & Certifications

Our sustainability commitment is supported by a number of policies and management
systems:

o &5 Environmental Sustainability Policy

e ¢ Green Plan

e 1 ISO 27001 Information Security Management System
e O Cyber Essentials Certification

e (O Cyber Essentials Plus Certification

Thames Homecare Service Ltd will continue to review and improve its environmental
performance and publish updates to its Carbon Reduction Plan annually as part of our
ongoing commitment to environmental responsibility.


https://thameshomecareservice.co.uk/wp-content/uploads/2026/06/Thames-Homecare-Carbon-Reduction-Plan-2026.pdf

